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P R O F I L E

C O N T A C T
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8 1 3  -  4 4 7  -  0 0 2 4  

M P E G L E Y . 9 4 @ G M A I L . C O M  

M E L I S S A P E G L E Y . W O R D P R E S S . C O M

I  a m  a  n a t u r a l  b o r n  l e a d e r

a n d  a  t e a m  p l a y e r  a l w a y s

r e a d y  f o r  t h e  n e x t  c h a l l e n g e .

I  a m  l o o k i n g  f o r  a  f u l l - t i m e

r o l e  i n  s o c i a l  m e d i a  a n d

c o n t e n t  c r e a t i o n  w h e r e  I  c a n

a p p l y  m y  s k i l l s  a n d  d e v e l o p

n e w  s k i l l s  a s  w e l l .   

E X P E R I E N C E

GUEST EXPERIENCE ASSOCIATE

Communicating with guests to ensure a positive

and rewarding visitor experience

Gave 15-minute presentations and led a 45-

minute walking tour to entertain and inform

guests on various topics

C L E A R W A T E R  M A R I N E  A Q U A R I U M  

F E B  2 0 1 7  -  F E B  2 0 1 8

Processing transactions for general admission

and up-selling to membership

Communicating with guests to answer

questions and receive feedback

VISITOR SERVICES ASSOCIATE
T H E  J A M E S  M U S E U M  O F  W E S T E R N  +  W I L D L I F E  A R T  
M A R C H  2 0 1 8  -  P R E S E N T

E D U C A T I O N  

U N I V E R S I T Y  O F  T A M P A    |    2 0 1 2  -  2 0 1 6  

G P A :  3 . 6

BACHELOR OF ARTS,  MAJOR IN ADVERTISING AND
PUBLIC RELATIONS 

S K I L L S  

Copy writing and editing

Social Media copy and scheduling

Public speaking


